Howard University Installment Plan
How-To-Guide

Nelnet Business Solutions will manage the University’s 5-month installment plan for the Fall and
Spring semesters. There are several benefits such as:

1) Payment Methods — Payments may be made by Discover, MasterCard or American
Express or automatic bank payment (ACH)

2) Convenience — Automatic payments deducted from a checking/savings account or
credit/debit card

3) Easy Access — The installment plan can be monitored online or you can call a
dedicated customer service representative

Signing up is easy. Log in to BisonWeb and follow these simple steps.

1. On the Main Menu, select “Student”

HOWARD 1 BisonWeb

UNIVERSITY
Student Services Financial Aid
Search BISOMN WEB HOME SITE MAP HELP EXIT
Main Menu
Welcome, to the WWW Information System! Last web access on Jul 21, 2010 at 02:15 pm

Eicn. register, and view your academic records

Personal Information
View your address(es), phene number(s); Change your PIN; Add/Change your preferred Email address

Financial Aid
Review the status of your financial aid applications; Check status of document reguirements; Review loans; Review your Financial Aid Eligibility as it relates to

Satisfactor: fr=damis Dramrass (2400,

@ Surveys

# Arts B Sciences Course Evzluation: Participation in this evaluzstion iz requested of zll students registered for Arts & Sciences courses.

. View E-mail Addresses

BisonConnect Registration

Sign-up for BisonCennect featuring an improved AlertHU notification system and the new HU Guardian Service (HUGS).

HUSA Library Survey

RELEASE: 7.3 powersd by (et ¥
@ mternet fu v 100w -
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2. On the Student Services Main Menu, select “Student Accounts”

HOWARD : :

Personal Information Student L1 Financial Aid

Search [co |
MAIN MENU  SITE MAP  HELP EXIT

Student Services Main Menu

Admissions
File an application for admissions
Housing

View your spplication, sssignment,

Registration
Check your registration status: Add or drop classes:

: Review existing applications, their status, and the status of supporting reguirements.
and make deposit payment. Participate in the RSVP.
Display your class schedule.

s bt

« Bison Web Registration is available from 9:00 am-Mid
« Any student who has registered and has not paid tuition and fees, will not be allowed to remain in class and will not receive credit or a grade for

the course.

Student Accounts

=ck you dent aggefnt: make on-line payments: set-up payment plan

Student Records

View your helds: Display your grades and transcripts: Review charges and payments.
Book Voucher Request
RELEASE: 8.5

€D Internet Gh v H100% -
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3. On the Student Accounts Menu, select “Setup Payment Plan”

HOWARD : :

Personal Information Student L1 Financial Aid
Search

RETURMN TO MEMNU  SITE MAP  HELP EXIT

Student Account

Account Summary by Term
Credit Card Payment

( Setup Payment Plan )

RELEASE: 8.5

Daone @Internet Goov E00% v

You will then be taken to the overview page of the installment plan.

Installment Plan How-To-Guide Page 3



4. After reading the information on the Welcome page, click “Proceed”

HOWARD

UNIVERSITY

[ FAQs | How e-Cashier Works | Payment Plan | Fees |Terms & Conditions | Securi Priva Hel American Card Services
NBS e-Cashier Automatic Payment Program
Welcome to e-Cashier for Howard University

e-Cashier Progress

0 of & steps completed Be sure to have your credit

€. - :
@ To protect yvour perzonal information, thiz screen will close automatically in 10 minutes — Card or bank |nf°rmat|on
ot available as you begin.

Eufi;‘e“ Welcome! Howard University is pleased to offer NES e-Cashier. Through e-Cashier you will be able to:
olutions

# Arrange for monthly payments
# Make a down payment IMMEDIATELY and arrange for monthly payments

You will be able to make payment(s) by:

® Automatic Payments from your Checking or Savings account
» Credit Card

The nonrefundable enrcllment fee to budget payment(s) is:
& £30.00 per Semester

The nonrefundable enrollment fee for Automatic Payments will be processed within 14 days of
your agreement being posted to the e-Cashier system.

Do not use your browser's "Back” button to navigate in e-Cashier. Doing so may
cause your transactions to be submitted incorrectly.

["Proceed | b

@ nternet fh v Hio0m -

5. You have now reached the Payment Agreement page and will need to enter the following

information:
a. Student Information
b. Personal Information (Person responsible for payment) — This will be information for
the person making the monthly payments, i.e. student or parent.
c. Create an Access Code
d. Enter the name of another person who you authorize to inquire about or make

changes to the plan (optional)

L
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A
~ 7
UNIVERSITY
FAQs | How e-Cashier Works | Payment Plan | Fees |Terms & Conditions | Securi Priva Hel American Card Services
e-Cashier NBS e-Cashier Automatic Payn‘]ent Agreement
Progress Personal Information
0 of 6 steps
completed To establish your automatic payment plan, please provide the following information:
( ashier ’ * These fields must be completed to move to the next step
Erom Nelnet Ta pre vour persanal informatio e automatically in 10 minutes
ot STUDENT INFORMATION
Solutions This is your Howard University ID#.
* Thig is your Student ID assigned by the school.: — . WS
o '. Be sure to include the sign
* Retype This is your Student ID assigned by the school.: @ g *
* student First Name: | | Last: |
Student e-Mail: | |
Retype Student| |
e-Mail:
Personal Information (Person responsible for payment)
* First Mame: | Last:
* Address: |
. . . . S
* A Daytime or an Evening Phone Number is required —
Daytime Bhone:
Ewvening Phone:
[ check here if e-mail is same as student e-mail
Flease provide a Responsible Party e-mail address. E-mail may be used to notify you of changes affecting your payment plan.
* e-mail:
* Retype e-mail:
DIF\;cu do not have zn emazil address please check this box
[“] check here to sign up for e-mail payment reminders
Automatic e-mailz are zent to the Responsible Farty four business days before scheduled automatic payments. It is your responsi
notify NBS of any change to your e-mail address.
Create Your Own Access Code
To protect your privacy, you are required to create your own Access Code, which is like a password. Your access code must be 4 to 10
characters long, alpha and/or numeric, and should be easy for vou to remember. You will be required to verify vour Access Code when calling
MBS or viewing account information online through My FACTS Account at www.factsmgt.com.
* Access Code: l:l
* Retype Access Code: l:l
Additional Authorized Party
The Responsible Party may authorize ancther person to inquire about all account information and to make changes to the account on behalf of
the Responsible Party. The Responsible Party names the per=zon listed below as an Additional Authorized Party. The Responsible Party agrees
that the designated person may take any action with reference to the account as could be taken by the Responsible Party except changing the
name of the Additional Authorized Farty or Access Code. The Responsible Farty agrees to be bound by any actions taken by the Additional
Authorized Party on behalf of the Responsible Party pursuant to the authority hereby granted. When requesting information, the Additional
Authorized Party will be asked for his/her name as listed below and the Access Code,
Additional Authorized Party:
Select the semester for which you are enrolling:
MNOTE: If yvou leave e-Cashier priorto c leting and bmitting the agr t form, no information will be saved. You will
need to restart.
Do not use your browser's "Back” button to navigate in e-Cashier. Doing so may cause your transactions to be submitted
incorrectly.
v
Done & Internet #3 v ®ioow -
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6. Select the “Payment Plan”

HOWARD

UNIVERSITY

[ FAQs | How e-Cashier Works | Payment Plan | Fees |Terms & Conditions | Securi Priva Hel American Card Services

e-Cashier Progress NBS e-Cashier Automatic Payment Program
1 of 6 steps Payment Plan
completed

e Howard University offers the following payment planis) to help you meet your financial cbligation to the university. Flease select a payment
Cashier plan:
From Nelnet To protect your persanal infarmation, this screen will close automatically in 10 minutes

Business

Solutions

Payment Plan for Spring 2011

All payment(s) will be processed on the 5th of the month.

If you sign up prior to 6/2/11,

Deadline to Enroll

Select ”JUne 2, 2011". on e-Cashier Payment Plan
I Hovember 3, 2010 Mo down payment, 5 menthly payments (November -
’ March)
If you Slgn Up after 6/2/11' Sele‘:t [ november 22, 2010 20% down payment processed IMMEDIATELY, ¢ monthly
! payments (December - March)
“June 21, 2011”.
Done & nternet fy v H00% v

7. The S30 enrollment fee is non-refundable.

Message from webpage _ §|

The non-refundable enrollment Fee will be

! 5 attempted separately within 14 daws,
Do MOT include the non-refundable enrallment
fee in the budget warksheet below,
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8. Complete the “Budget Worksheet”.
a. Enter “Total Amount Owed” — This is your tuition and fees

b. Enter “Credits” — This is the amount of your financial aid and/or any deposits you
have made, i.e. housing

c. Click the “Calculate” button — This will determine your monthly payment amount

Budget Worksheet

The total amount of your agreement is subject to change by the institution if it is entered incorrectly, if you drop or add classes, or if financial
aid iz awarded that was not originally included.

Estimated Expenses:

Total Amount Cwed s [0.00
Credits:
Credits s (0.00

Calculate

Amount to be paid through FACTS:

Total amount: s [0.00

Down payment (FROCESSED IMMEDIATELY): s [0.00

Amount to be budgeted: s [0.00

Mumber of monthly payments: 5

First 4 monthly payments: = |0.00

Last payment: & [0.00

Month of first payment: Movember
Payment date: Sth of the month

To try ancther payment opticn and/or budget calculation:

Done € Internet Fgov WI00% <
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9. Select which payment method you will use:
a. Payment from your bank account
b. Payment to your credit card
c. Click “Proceed”

HOWARD

UNIVERSITY

[ FAQs | How e-Cashier Works | Payment Plan | Fees | Terms & Conditions | Securi Priva Hel American Card Services
e-Cashier Progress, NBS e-Cashier Automatic Payment Agreement
3 of 6 steps Payment Method
completed

Fleasze select a payment methed, then click on the Proceed button. The person respensible for making payment{s) must complete and verify this

Cashier form.

From Nelnet

Business nal information, t automatically in 10 minutes

Solutions
Your Payment Method Choice(s)

O Payment(s) from your bank account
OF’ayment(s) to your credit card
Automatic Bank Payments {(ACH)
Automatic bank payments are payments you authorize to be processed with vour financial institution. It i= an electronic bank-to-hank transfer of
funds. With your automatic payment plan, payment(s) can be made from either a checking or savings account, provided the savings account
allows automatic payments to be processed.
Credit Card (CC)
Credit card payments are payments vou authorize to process directly with vour credit card processor. The payment(s) will be reflected on vour
monthly statement from your credit card company. Payment is due to your credit card company accerding to the terms of your credit card
contract. Payments will continue frem your credit card until the total balance on your automatic payment plan agreement is paid in full. Check,
Cebit and ATM Cards may be returned unpaid due to daily limit restrictions imposed by vour bank.
Done & nternet iy v HI00% -
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10. If you will have the payment deducted from your bank account, enter your “Bank
Information” and click “Proceed”

S
e-Cashier Progress NBS e-Cashier Automatic Payn?ent Agreement
4 of 6 steps completed Account Information
e(as " You have elected to use a bank account for scheduled payment(s). Please complete this process by providing us with your bank infermation.
Erom Nelnat To pr yaur personal informatian, this =n will = automatizally in 10 minutes
Business
Solutions * These fields must be completed to move to the next step
Bank Information
* Bank Name:
* City: “ State: |- v Zip:|
Bank Phone:
* Bank Routing Number: (Your bank routing number is located on the bottom of vour check between the L symbals.)
n H
* Retype Bank Routing Number: 11 [H
. u 5
# Account Mumber: (Your account number is located on the bottom of your check before the I symbaol.)
"
* Retype &ccount Number: "
| Help with Completing Bank Information
* Account TYPe: () checking
OSauings
(MOTE: Savings account cannot be a passhook type)
b
Done & & 1nternet 45~ ®io0% -
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11. If you will have the payment posted to your credit card, read the information regarding
credit card payments and click “Proceed”

~ 7
UNIVERSITY
[ FAQs | How e-Cashier Works | Payment Plan | Fees | Terms & Conditions | Securi Priva Hel American Card Services
e-cashier Progress Welcome to American Card Services, Inc.
4 of 6 steps
completed Top n will clase automatically in 10 minutes
Cashier = @ ———m
AMEX
[ — ]
From Nelnet
Business
Solutions MBS has selected American Card Services, Inc. (ACS) to provide a convenient credit card payment option. American Card Services, Inc. of
Linceln, ME, U.S.A. will process your credit card payment. There will be a convenience fee assessed for each payment made using this
automated system. The convenience fee will be identified before your application iz submitted. If vou would like to return to the previous site,
click the Return button. Otherwise you may proceed through the credit card enrollment process.
Done & & nternet ¢y v 0% v
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12. You will receive the installment plan details. At the bottom of the Account Information
page, enter your credit card information and click “Proceed”

A~
~ 7
UNIVERSITY
[ FAQs | How e-Cashier Works | Payment Plan | Fees | Terms & Conditions | Securi Priva Hel American Card Services
e-Cashier Progress NBS e-Cashier Automatic Payment Agreement
4 of 6 steps American Card Services, Inc.
completed Account Information

Cashier . . . .

You have elected to use a credit card for scheduled payment(s). All credit card payments are processed by American Card Services, Inc.
From Nelnat (&Cs). You will be assez=zed a convenience fee for EACH payment.

Business

Solutions
Contract Amount: $5,060.50
Mumber of Payments: 5
Payment Amount: £1,012.10
Convenience Fee: 527.83
Payment Amount and Convenience Fee: 51,039.93
Final Payment Amount: $1,012.10
Convenience Fee on Final Payment: $27.83
Final Payment Amount and Convenience Fee: 51,039.93
Total Convenience Fee: §139.15
Total Contract Amount: £5,199.65
Month of First Payment: November
Payment Date: 5th of the month
Please provide your credit card infermation. To pr nal infarmatia will clase automatically in 10 minutes
* These fields must be completed to move to the next step
Credit Card Information

Type: merican Express (O MasterCard (O Disc
mzy be returnzd unpz ictions
* Credit Card Number:
* Retype Card Number:
* Expiration Date: 01 v 2010 |v
Month Year
= an alternate
-
Done & & Internet fh v H00% -
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Upon clicking the “Proceed” button, the information which you entered will be available to
review. Be sure to verify that the following information is correct:

a. Personal Information
b. Payment Plan
c. Account Information

If any of the information is incorrect, you will have the ability to correct it.

*** Be sure to read the TERMS & CONDITIONS, ACCEPT THE TERMS & CONDITIONS, and click
“SUBMIT AND ACTIVATE” in order to finalize and activate the agreement. ***

You will then receive a confirmation and agreement number and have the option to print the
page for your records.
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