HOWARD UNIVERSITY
STUDENT INJURY & SICKNESS INSURANCE PLAN

Frequently Asked Questions (FAQ)

Q:_If a student is referred to Howard University Hospital and they cannot provide the treatment or service and the student
is referred to another provider, i.e., Washington Hospital Center, how is this covered by the insurance?

Q: What are the inpatient benefits for maternity?

Q:_How do | pay for dependent coverage? How can | make sure that my dependent payment/coverage has been
processed?

Q. Is there insurance coverage after graduation?

Q:_How long can | receive treatment for an accident or illness?

Q: What about the dependent' coverage?

Q How much will the insurance pay:

Q: How do | receive additional information regarding insurance?

Q. What are the Effective and Termination dates?

COMMON INSURANCE PROBLEMS

Bill from Howard University Hospital Patient Accounts

Bill from any hospital

Q: If a student is referred to Howard University Hospital and they cannot provide the treatment or service and the
student is referred to another provider, how is this covered by the insurance?

A: If the treatment or service cannot be provided by Howard University Hospital and Howard University Hospital is
referring the student to another facility with the capability, benefits are payable at PPO network hospitals. Contact
Multiplan PPO at 800-672-2140 for participating PPO facilities and providers.

Q: What are the in patient benefits for maternity?

A: Maternity benefits are paid the same as for any other sickness. The benefits are also subject to the same limitations
imposed for any other sickness. Additional information on maternity coverage can be found on page 28 of the Guide to
Health Services.

Q: How do | pay for dependent coverage? How can | make s ure that my dependent payment/coverage has been
processed?

A: Telephone the Summit America office, 1-8 00-890-8755 for questions concerning the dependent coverage. Enroliment
forms are posted on the website at www.summitamerica-ins.com/howard.

Q: Is there insurance coverage after graduation?

A: If a December graduate, insurance coverage ends December 31st; if a May graduate, insurance coverage ends July
31. Forinformation on purchasing coverage after that date, contact the AIRMI Office at 1-888-688-0680 or by email at
dsmith@airmi.com or kcarlson@airmi.com.
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Q: How long can | receive treatment for an accident or illness?

A: You may receive coverage for treatment for a covered injury or sickness for as long as you are a Howard University
student and are covered by the plan. Bills for treatment should be received by the Claims Office within 90 days of service.
Bills submitted after one year will not be considered. If you are hospital confined on the termination date of your policy you
may be eligible for an extension of benefits. See page 26 of the Guide to Health Services for more information.

Q: What about coverage for my dependents?

A: Eligible dependents are your spouse and unmarried children under 19 years of age, or 25 if full time students who are
not self-supporting. Contact the Summit America office at 1-800-890-8755 for questions concerning the dependent
coverage or enrollment. Enroliment forms are posted on the website at www.summitamerica-ins.com/howard.

Q: What about dental care?

A: Dental Services are available to students only in the outpatient clinic of Howard University College of Dentistry. There

is no need for a referral for services from the School of Dentistry. Students may call and make appointments directly with
the School of Dentistry at 202-806-0034. Speak with the Dental Staff to discuss any costs associated with the service you
are requesting.

Q: How much will the insurance pay:
A: You may contact Summit America Insurance Services at 1-800-890-8755 for questions concerning the insurance
payment. Plan information is available on the web at www.summitamerica-ins.com/howard.

Q: How do | receive additional information regarding insurance?
A: Please contact the AIRMI office at 1-888-688-0680 or by email at dsmith@airmi.com or kcarlson@airmi.com to obtain
additional information regarding insurance.

Q. What are the Effective and Termination Dates?

A. The effective date is August 1, 2010 and the Master Policy terminates July 31, 2011.

Q. What do | do with a bill from Howard University Hospital Patient Accounts?

A: If student has received copy of the Explanation of Benefits form indicating payment has been made:

1. Take the Explanation of Benefits Form to Patient Accounts Department of Howard University Hospital, 2112 Georgia
Avenue, NW and inform the billing counselor that insurance has paid so that adjustments can be made.

2. Student should keep copies of all records.
A. If student has not received a copy of the Explanation of Benefits form:

1. The student should report to Patient Accounts Department of Howard University Hospital, 2112 Georgia Avenue, NW
to learn if a claim form has been submitted by the Patient Accounts Department or if he/she needs to complete a claim
form for submission.

2. In the event that a claim form has been submitted, the student should telephone Summit America Claims Office at 1-
800-890-8755 to learn what further action needs to be taken.

Q. What do | do with a bill from any hospital?

A: The student should report to the Student Health Center to obtain a claim form. Once the student has completed and
signed the claim form, the student needs to make two copies of the claim form; one copy should be sent to the address at
the top of the claim form along with the hospital bill; one copy of the claim should be sent to the hospital informing them
that the claim has been submitted to the insurance for payment; and one copy should be kept for the student's records.
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